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Combined Operations 



Executive Summary – 
Combined Operations 
 The Department ran a combined total of 3,089 calls 

in 2017. That is a 3.9% increase over 2016 (2971 calls). 
 The 2017 combined call volume shows a 49.6% 

increase over the combined call volume from 10 
years ago (2065 calls). 

 Cherry Point Fire Department was on stand-by a 
total of 455 times. That is an 9.1% increase from 2016 
(417). 

 The 2017 stand-by total shows a 182.7% increase 
from 2007 (249 times on stand-by). 

 Cherry Point Fire Department answered 129 EMS 
calls for Havelock in 2017 which is a 15.2% increase 
from 2016 (112 calls). 
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Staffing 
 
 



Executive Summary – 
Staffing  
 Volunteers provided 14,658 hours of active service 

to the City of Havelock. This represents a 1.1% 
increase from 2016 (14,498 hours). 

 The 2016 total hours provided is a 200.4% 
decrease from 2007 (29,384 hours). 

 The cumulative average East End staffing for 
volunteers is 0.7 per hour vs 1.0 per hour for the 
West End. 
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Fire Operations 



Executive Summary – Fire 
Operations 
 The East End Station is 157.5% busier than the West 

End Station (356 calls vs 226 calls). 
 Fire calls were up 4.4% in 2017 compared to 2016 

(589 calls vs 564 calls). 
 This also represents a 238.5% increase in fire calls 

from 2007 (247 calls). 
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EMS Operations 



Executive Summary – EMS 
Operations 
 There were 2,517 Patient Care Reports in 2017. This 

represents a 4.6% increase from 2016 (2,407).  
 There were 1687 patient care reports in 2007 

which equates to a 49.2% increase in 10 years. 
 78% of the calls were run inside of the City Limits, 

9% were run in Township 5 and 10% in Township 6. 
 69% of all calls resulted in transports to an 

Emergency Department. 
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Trend Analysis 
COMBINED OPERATIONS 
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Trend Analysis 
FIRE OPERATIONS 
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Trend Analysis 
EMS OPERATIONS 
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