
City of Havelock 

Interactive Voice Response 

(IVR) 

24/7 Account Access 
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WELCOME TO 
IVR 

 
To improve customer service,  the 

City of Havelock has implemented 

an automated Utilities and Permits 

billing information system. 

 

You can use this system 24/7 to 

fulfill your billing information 

needs: 

 

 Check account information 

 Make payments for utilities 

and permits 

 Hear general utility 

information 

 Check billing history 

 Check payment history 

 Access to Customer Service 

Representatives during normal 

business hours (Monday—

Friday, 8 a.m.— 5 p.m.) 

 

 

Please call with any  

questions: 

 

(252) 444-6404  

Press [0] (252) 444-6404 



SECONDARY HEADING 

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diem nonummy 

nibh euismod tincidunt ut lacreet dolore magna aliguam erat volutpat. Ut 

wisis enim ad minim veniam, consequat, vel illum dolore eu feugiat nulla 

facilisis at vero eros et accumsan et iusto odio dignissim qui blandit praesent 

luptatum.  

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diem nonummy 

nibh euismod tincidunt ut lacreet dolore magna aliguam erat volutpat. Ut 

wisis enim ad minim veniam, consequat, vel illum dolore eu feugiat nulla 

facilisis at vero eros et accumsan. 

Duis utem dolor in hendrerit in vulputate velit esse molestie consequat, vel 

illum dolore eu feugiat nulla facilisis at vero eros et accumsan et iusto odio 

dignissim qui blandit praesent luptatum zzril delenit au gue duis dolore te 

feugat nulla facilisi.  

SECONDARY HEADING 

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, 

sed diem nonummy nibh euismod tincidunt ut lacreet 

dolore magna aliguam erat volutpat. Ut wisis enim ad 

minim veniam, quis nostrud exerci tution ullamcorper 

suscipit lobortis nisl ut aliquip ex ea commodo 

consequat. Duis te feugifacilisi. Duis autem dolor in 

hendrerit in vulputate velit esse molestie consequat, vel 

illum dolore eu feugiat nulla facilisis at vero eros et 

accumsan et iusto odio dignissim qui blandit praesent 

luptatum zzril delenit au gue duis dolore te feugat nulla 

facilisi.  

Ut wisi enim ad minim veniam, quis nostrud exerci taion 

ullamcorper suscipit lobortis nisl ut aliquip ex en 

commodo consequat. Duis te feugifacilisi per suscipit 

lobortis nisl ut aliquip ex en commodo consequat. Lorem 

ipsum dolor sit amet, consectetuer adipiscing elit, sed 

diem nonummy nibh euismod tincidunt ut lacreet dolore 

magna aliguam erat volutpat. Ut wisis enim ad minim 

veniam, quis nostrud exerci tution ullamcorper suscipit 

lobortis nisl ut aliquip ex ea commodo consequat. Duis te 

feugifacilisi. 

Duis autem dolor in hendrerit in vulputate velit esse 

molestie consequat, vel illum dolore eu feugiat nulla 

facilisis at vero eros et accumsan et iusto odio dignissim 

qui blandit praesent luptatum zzril delenit au gue duis 

dolore te feugat nulla facilisi. Ut wisi enim ad minim 

veniam, quis nostrud exerci taion ullamcorper suscipit 

lobortis nisl ut aliquip ex en commodo consequat. 

 
 

Find your account number at 

the top of your utility bill. 

Dial (252) 444-6404 

 

Follow the instructions to get your 

balance, payment history, pay your 

bill and much more. 

 

Press [7] for touch-tone or 

continue with prompts for 

interactive voice response 

 

 
WHAT YOU 

NEED 

Once you’re connected to the system, 

select one of the following options: 

Press [1] 

To make a utility payment 

 

Press [2] 

To make a permit payment 

 

Press [3] 

For account status 

 

Press [4] 

For payment history 

 

Press [5] 

For billing history 

 

Press [0] 

To speak with a customer service 

representative 

 

Customer Service Representatives can 

be reached Monday—Friday,  8 a.m.— 

5 p.m. 

 

 
HOW IT 

WORKS 

The system allows you to pay 

your bill safely and securely 

over the phone at any time. You 

can pay through your Checking 

Account or by Visa/Mastercard. 

 

If paying with a credit card, 

select the following when 

prompted: 

 

 Credit card number 

 Expiration date 

 3-digit security code 

 Zip code 

 
MAKE A  

PAYMENT 

EASY TO USE 24/7 ACCESS SECURE PAYMENTS 

 

 


