PUBLIC SERVICES DEPARTMENT
104 OUTER BANKS DRIVE

PO BOX 368

HAVELOCK, NC 28532

252-444-6409

Fax 252-444-2616

October 27, 2016

Re: Water System Outage — Advance Notice to Affected Residents

Please allow this correspondence to serve as notice that the City of Havelock will be interrupting
your water service today, October 27, 2016 due to an emergency repair. Originally, you were
notified that the interruption would occur Tuesday, November 1%, however the issue is now being
considered urgent.

This outage affect the following addresses: Jacksons Mobile Home Park

When service is restored, please do the following until you receive notice that test results are back
from the lab:

e When the water pressure is restored, please flush water through your home/business
before first use. Running your water for two minutes will ensure your piping contains fresh
water.

¢ While awaiting the test results, it is recommended that you boil all water used for human
consumption (including drinking, cooking, brushing teeth, making ice and washing hands)
or use pre-stored or bottled water. Showering and bathing is alright. Vigorous boiling for
one minute will kill any disease-causing organisms that may be present in the water.
Boiling water concentrates any levels of nitrates that may be present in the water. Infants
and pregnant women should use an alternate water supply (e.d., stored or bottled water)
whenever possible.

All current updates will be posted on the City of Havelock’s website www.havelocknc.us.

Please contact this office at (252) 444-6409 with any questions. Thank you for your patience and
cooperation.

Sincerely,

Tim Bert
Utility Lines Crew Supervisor


http://www.havelocknc.us/

